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® %mﬂi@%mmm %é"ﬂgm Kaizen, Lean, Six sigma ,SPC, QC7 Tools, Why Why analysis, FMEA, CE
Diagram, IMDS
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® Process Improvement Engineer : USEn lwmlng $1na (VR TH)
® Contact center development : TWIAIITUTIA 3na (WA TH)
® Enterprise process management : FUIANINENT MY 9170 (VR1TH)
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o nmyduiunaniid QCC ad9ldsz@nTnw (Effective QCC Activity)

o nafiamsaaanlauazun lwifywn (Problem Solving and Decision Making Techniques)
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®  MIIATITHTOUNWIEY NANTTNULAZMITAMIANLFLY (FMEA & Risk management)
®  MILSWIFULLLAY (Lean) tNaLiulszanTnanosin

e mimugunizuInnIlasldinafian1saiid,SPC : Statistical Process Control

® QC 7 Tools: mﬂﬁﬂmﬂ"ﬁm’%aaﬁaﬁ?’@msqmmw 7 7fa Idifalszinningiga

o mm’%mmazﬂ%’uﬂ;aqmmwéﬁﬂ Six sigma

® ms3fa A3z unifywidas Why Why Analysis

® |MDS : International Material Data System
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